Customer Service Advisors m
Recruitment Event: 24t May 2018 (by invitation only)

We have fantastic opportunities within our professional Contact Centre for highly motivated individuals.

We are recruiting for full-time, permanent Customer Service Advisors, who will play a key role within our
business delivering a high-quality service to a range of customers which include Builders Merchants,
Architects, Installers and Private Customers.

The role

Delivering a memorable experience for our customers; whilst providing comprehensive and accurate
product and services information

Inspiring and educating our customers with product choice
Continuously reviewing our processes to ensure our customers receive an outstanding experience every
time

About you

A passion for providing superb customer service

Ability to build effective relationships when communicating by telephone and email

Identifies customer needs and acts as a professional consultant

Demonstrates excellent literacy, numeracy and accurate processing skills

I.T proficient

Demonstrates confidence when making decisions and adapts easily to new initiatives in a fast paced
environment

Location

Glenrothes, Fife

Available Shifts 08:00-16:30 (Monday-Friday)
08:30-17:00 (Monday-Friday)

Note: Your shift pattern will be confirmed on appointment.

We offer
Competitive salary, bonus, contributory pension scheme, healthcare, comprehensive training and
fantastic learning opportunities.

Next steps
Does delivering excellent customer service leave you with a sense of pride and satisfaction? If so we
would like to hear from you.

Please email your CV and covering letter, outlining your suitability to recruitment@velux.co.uk

Applications will be accepted up to 12:00 noon on Friday, 11th May 2018.

The planned date for our recruitment event will be at 4.30pm on Thursday 24" March 2018.



